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3005 TestNav has detected that another 
application attempted to become the 
active window, which may compromise the 
security of this test. TestNav has been shut 
down. You may need assistance from your 
test monitor to restart the test.

The student test session has been terminated. The Test Administrator 
must resume the student's test. 

3029 Test window has exited fullscreen mode. 
Test aborted. Please ask your proctor for 
assistance.

The student’s test session has been terminated. The test administrator 
must resume the student's test.

3031 There was an error launching the Java 
applet. Please ask your proctor for 
assistance.

Contact your School or District Technology Coordinator.

8026 Unable to connect to the proctor caching 
computer. Please contact your 
administrator.  

Contact your School or District Technology Coordinator; the 
connection to the proctor caching server could not be established. 
This is usually the result of a network connectivity problem. Verify the 
network connection, and try again. 
If you cannot connect after the second attempt, close TestNav. Fix any 
network connectivity issues. Check that the testing machine is 
connected to the school’s network. Check ethernet cables or wireless 
connections, routers and switches, and so on. Check that proctor 
caching is running on the proctor caching computer and that the 
appropriate ports are open in the firewall. 
When a working network connection is confirmed, try again. 
After the connection is restored, check the student’s test status in the 
administrative application and refresh, if needed. Then, you can 
resume the student’s test and have the student log in. 

9026 This test must be resumed by the proctor to 
allow it to be taken again.

The Test Administrator must resume the student’s test in 
PearsonAccessnext.

9059 The username or password you entered is 
incorrect.

The student entered an invalid username or associated password. 
Either the student has the wrong information or incorrectly typed the 
information. Verify the student's information and that it is entered 
correctly. 


