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UIP Sign-on FAQs 

For LAMs and End Users 
Updated 4/30/2015 

1. Be sure to assign only one role to each user.  
Below is a summary of the roles and their associated levels of access: 

School_User - System users who are able to read, write and edit the School UIP 

School_Admin – System users who are able to read, write, edit, generate PDF documents, and 

submit the School UIP to the district 

District_User – System users who are able to read, write, and edit the District UIP.  This user 

type can also view and edit all School UIPs for their district. 

District_Admin – System users who are able to read, write, edit, generate PDF documents, and 

submit the District UIP and all School UIPs to CDE for review and/or posting to SchoolView.  This 

user type can also view and edit all School UIPs for their district. 

 

2. Use the IDM Home Page Link 
 

https://cdeapps.cde.state.co.us/index.html 

 

https://cdeapps.cde.state.co.us/index.html
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3. Do Not Bookmark the IDM Logon Page 
Be sure to go to the IDM homepage https://cdeapps.cde.state.co.us/index.html and click on the 

application name 

 

 

 

4. Which UIP Link Do I Use? 
If you are a District or CDE user, you must click: 

 

If you are a School user, you must click on  

 

 

 

https://cdeapps.cde.state.co.us/index.html
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Common Errors 

 

5. I’m Getting a Salesforce Error 
If you click on the wrong link, you may get the following error.  For example, if you are a school user and 

try to logon using the district link, you will get this error. 

When you receive this error, you must close your browser completely, go to the IDM homepage click the 

correct link and try to log on again. 

 

 

6. I’m Getting an Oracle Access Manager Error 
If you get the following error – the most likely cause is that the user is going directly to the Identity 

management logon screen and not to the identity management homepage. (See 1.0) 

 

 


