ACTIVE LISTENTNG




STOP EVERYTHING YOU'RE DOING

e Put down the Plnone!
® Focus on what is Ioeinﬂ said

e Dont get distracted




00K ATTHE PERSON WHO 1S SPEAKING 73 i

° Eye contact shows you are hs’renlr\a : ltStens Wlth
® Eye contact shows you are trying : -
to understand

® Too much eye contact is

L&

uncomfortable




STAY QUTET WHTLE THE OTHER PERSON SPEAKS

Listen and try not to tak




ASK CLARTFYING QUESTIONS OR MAKE COMMENTS ABOUT WHAT YOU HEARD

e Details and «;Pecﬂllc information are needed
e Continue to ask Prolalna questions until an unders’randlnﬁ
is reached

Possible starters include:

e Tell me more about.

e What did you mean by..

o What | think | hear you saying.




SUMMARLZE WHAT 10U HEARD THE OTHER PERSON SAY @

Explanaﬁonz Examp\esz

Bringing together in ® You were disrespectful to

some way the teacher and now you're
experiences aond scared.
Peelinﬂs.

e Youre Pee\ina on +O|9 of the
world because you got an Al



