	[bookmark: _Hlk43118403]

	*DTC* - ACCESS for ELLs Technology Update 08/15/2024

This technology update contains information related to the following topics:
· ACCESS: Technology Webinars for 2023-24
· ACCESS: DRC INSIGHT Secure Application Version 15
· ACCESS: Central Office Services (COS) Service Device Version 8
· ACCESS: DRC Additional Whitelisting Requirements
· WIDA AMS Enhancements for 2024-2025
· ACCESS: DRC Additional Resources
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	Technology Webinars for 2024-25

	DRC and WIDA will be hosting a series of Technology Webinars for Technology Coordinators in the 2024-2025 school year. The purpose of the webinars is to provide details related to the ACCESS 24-25 Software Updates, Technology Installations, Technology Coordinator Support for Test Administrators, and Troubleshooting.   
· Pre-Testing: Software Updates and Tech Readiness Checklist 
· Date:  Tuesday, October 1, 2024
· Time:  12:00-1:00 p.m. MST
· Summary:  An overview of the COS layout and updates to DRC INSIGHT. It also provides a walk-through of system requirements and the Technology Readiness Checklist.
·  Click here to join the webinar
·  Pre-Testing: Technology Installations - Part 1
· Date:  Tuesday, October 8, 2024
· Time:  12:00-1:00 p.m. MST
· Summary: Provides instructions for how to configure a Central Office Services Configuration and installation of Central Office Services Service Devices if needed. 
· Click here to join the webinar
· Pre-Testing: Technology Installations - Part 2
· Date:  Thursday, October 10, 2024
· Time:  12:00-1:00 p.m. MST 
· Summary: Provides instruction on how to install DRC INSIGHT and registration on varying student devices (Windows, Macs, Chromebooks, iPads). 
· Click here to join the webinar
· Pre-Testing: Technology Support and Online Preparedness 
· Date:  Tuesday, November 5, 2024
· Time:  12:00-1:00 p.m. MST
· Summary: Provides Technology Coordinators with information to communicate with Test Coordinators and Administrators. Topics include establishing a local communication plan to identify issues and troubleshooting if problems arise as well as reviewing when to support Test Administrators at their testing sites by training them to respond to technical issues and when and how to report them.
· Click here to join the webinar  
· During Testing: Technology Troubleshooting
· Date:  Thursday, December 12, 2024
· Time:  12:00-1:00 p.m. MST
· Summary: An overview of the various error messages and common troubleshooting solutions. 
· Click here to join the webinar

If you are unable to attend, a recording will be available after the presentations. To view the webinar recordings, log into WIDA AMS and click the View Documentation tile on the landing page or select My Applications > General Information > Documents.
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	The DRC INSIGHT Secure Application is the secure web-browsing interface that is installed on each testing device. For the 2024-2025 administrations of WIDA Screener Online and ACCESS for ELLs, ensure that the DRC INSIGHT Secure Application is updated to Version 15 on every student testing device. The DRC INSIGHT Secure Application will need to be updated by those that have admin rights.  

Installers for the DRC INSIGHT Secure Application can be found in WIDA AMS under My Applications > General Information > Technology Downloads.  
 
If the Central Office Services Configuration(s) are set to Enable Auto Updates, DRC INSIGHT installed on Windows, MacOS, or Linux will display a message that the Client is out of date and ask the user to run the update. Chrome OS and iPad OS devices will update automatically.
 
Cross Website Tracking - iPad Devices: 
Sites using iPadOS 16.2 and higher no longer need to enable Cross Website Tracking if the device is supervised. This can be done using Automated Device Enrollment and MDM software or by using Apple Configurator.  
 
Additional Information for enabling Cross-Website Tracking on the DRC INSIGHT Secure Application, can be found in the Technology User Guide located in WIDA AMS > My Applications > Documents. 


	Central Office Services (COS) Service Device Version 8

	Central Office Services (COS) is an application that allows you to configure and manage your online testing environment from a central location. The complete COS application includes several functional components including the COS Service Device (COS-SD) Software for Content Management and Content Hosting.   
 
Additionally, the COS Service Device provides additional test security because it requires the testing devices and the COS-SD to be on the same network, thus preventing testing from occurring off-network.  
 
COS-SD that were left on should have been automatically updated to Version 8 in June 2024.  If the COS-SD did not automatically update, you will need to manually update the COS-SD software to Version 8 by forcing the update through the Service Device tab for each COS Configuration in the COS Application in WIDA AMS.

iPad COS Configuration Registration Requires Org Unit ID and Device Name:  
A name field is required when registering new iPads to Central Office Services. If deployed through an MDM with a configuration file, and no name is selected, it will default to iPad as the name. If deployed without a configuration file, the Org Unit ID and iPad device name will need to be entered. The iPad device will display in the COS user interface. 

Content Management: 
The following administrations will need to be checked and downloaded under Content Management in COS for each active COS Configuration with a COS Service Device.   
  
EWD369 - WIDA Screener Assessment - for the 24-25 administration  
EWD372 - Sample Item  
EWD361 - ACCESS for ELLs Assessment - for the 24-25 administration (coming fall of 2024)  
 
Detailed information for how to configure, install, manage, and troubleshoot the COS-SD can be found in the Technology User Guide located in WIDA AMS under My Applications > General Information > Documents.
 
A COS Online Help is also available that contains several topics describing how to use COS.    


	DRC Additional Whitelisting Requirements

	All testing devices should have access to the internet and be able to access the DRC servers. Each testing program uses its own URLs to communicate from the DRC INSIGHT software to the DRC servers. Ensure that the URLs shown below are allowlisted in the content filtering systems or other proxy/firewall software that are used locally.  
 
This information can be found in the System Requirements and Testing Information section of the Technology User Guide located in WIDA AMS under My Applications > General Information > Documents.   
   
· https://drc-centraloffice.com  
· https://drc-wbte-prod.s3.amazonaws.com  
· https://east-1-drc-wbte-prod-wida.s3.amazonaws.com  
· https://east-2-drc-wbte-prod-wida.s3.amazonaws.com  
· https://eca-test-engine-service-wida.te.drcedirect.com  
· https://eca-test-init-wida.te.drcedirect.com  
· https://eca-te-common-service-wida.te.drcedirect.com (new for 24/25) 
· https://eca-test-engine-auth-service-wida.te.drcedirect.com 
· https://eca-test-engine-profile-service-wida.te.drcedirect.com (new for 24/25) 
· https://eca-test-engine-reg-service-wida.te.drcedirect.com (new for 24/25) 
· https://eca-test-engine-service-wida.te.drcedirect.com (new for 24/25) 
· https://eca-test-monitoring.drcedirect.com (new for 24/25) 
· https://insight-services-wida.drcedirect.com   
· https://wida-insight-client.drcedirect.com  
· https://wida-insight.drcedirect.com  
· https://wida.drcedirect.com  
· https://wida-te.drcedirect.com  
· https://te.drcedirect.com/wida (new for 24/25) 
· https://www.drcedirect.com  
· https://wbte.drcedirect.com  
· https://www.wida-ams.us  
· https://portal.te.drcedirect.com/wida (new for 24/25) 
· https://dtk.drcedirect.com  
· https://api-caching.drcedirect.com (new for 24/25) 
· https://api-gateway-cloud.drcedirect.com  
· https://api-gateway.drcedirect.com  
· https://cdn-media-prod.awcl.drcedirect.com (new for 24/25) 
· https://cdn-content-prod.drcedirect.com  
· https://cdn-download-prod.drcedirect.com  
· https://mss-media-prod.awcl.drcedirect.com (new for 24/25) 
· https://mss-api-prod.awcl.drcedirect.com (new for 24/25) 
· https://us-east-1-content-hosting-form-locker-prod.s3.us-east-1.amazonaws.com  
· https://us-east-2-content-hosting-form-locker-prod.s3.us-east-2.amazonaws.com   
 
Ports - 80/http and 443/https applies to all URLs.    


	WIDA AMS Enhancements for 2024-2025

	WIDA AMS Landing Page:  
· The names on some WIDA AMS landing page tiles have been renamed:    
· "Import Students" has changed to "Import Management" – with the addition of the import registrations functionality in fall 2024, users will not only use the application to import students. 
· “Test Sessions” has been removed from the “Manage Registrations” button. 
· “Download Individual Student Reports” has been changed to “Download Student and Status Reports”, reflecting the addition of Test Status and Student Status features in Reporting Services. 
· The “Download Status Reports” button has been removed and replaced with “Knowledge Articles” to provide users with an easy way to access this customer support resource.   
Import Management:  
· The Student Import (Pre-ID) file layout has a new column A to indicate which testing program students should be assigned to: A = ACCESS or S = WIDA Screener Online   
· Important Note: Each subsequent column in the Student Import file layout has been reordered because of this new column.   
· The Student Import file layout and sample file can be found in the Online Help for Import Management.
Student Management | Student Transfers:  
· Based on your state policy and permissions, District users can transfer Screener students to a different school in their district. 
· Refer to the Online Help in WIDA AMS Student Management for more information on student transfers.
Test Management:   
· A new function, Change Assessment, is available within the View Registrations tab.     
· This can be used to change an automatically generated Screener registration to a different grade level, if state policy requires a lower grade level assessment be administered in fall. 
· Only student registrations that are Not Started can change assessments.  
· This functionality partially replaces the former Test Session Upload file.  
· A new function, Regroup Students, is available within the View Registrations tab.    
· This can be used to organize registration based on district or school preferences. 
· Only student registrations that are Not Started can be regrouped. 
· Refer to Online Help in WIDA AMS Test Management for more information on these two new features.
Test Monitoring Application (TMA):  
· Users have the option of enabling restricted access (the ‘waiting room’) when using TMA.
· The use of test monitoring and restricted access remains optional for districts. 
· Test monitoring for registrations created through Import Management or Test Management will continue to be turned off by default.  
· Refer to Online Help in WIDA AMS Test Management for more information on this new feature.
Reporting Services:  
· District level users now have access to the Operational Dashboard in Reporting Services. 
· The Student Status Dashboard and Online Testing Statistics, formerly located in WIDA AMS under Student Export/Transfers/Validation, and the Status Reports formerly located in Report Delivery have been retired and replaced with two new features:    
· Test Status:    
· New for District level users this year. State level users have access to the same information as last year. This function is also available for School level users and Test Administrators. 
· District level users can access data from the 2024-25 test year only. 
· Student Status:     
· New for state and district level users. This function is also available for test administrators.
· Use this feature to view the status of all students in online registrations, including their demographics, accommodations, and test start and end times.
· Note: State level users cannot view student status at the state level within the Operational Dashboard due to the large record size. Users wishing to display records for an entire state will download an .xlsx file instead. To see student status displayed within the dashboard, select a district. 
· Changes to student records may take more time to display in Student Status during the ACCESS Pre-ID import period as data is processed. Student Status is most accurate during active testing periods.   
24/25 WIDA Screener Permissions:  
DRC has updated the WIDA AMS user permissions and provided access to the WIDA Screener 24/25 administration based on state policy.   


	DRC Additional Resources

	In advance of administering WIDA Screener or ACCESS for ELLs online tests, you will need to review these resources. 
 
· For an overview of all 2024-25 enhancements, watch the WIDA AMS and DRC Technical Enhancements for 2024-2025 webinar recording located in the WIDA Secure Portal under Webinars.   
· The WIDA AMS Knowledge Articles have been updated with the enhancements and updates referenced in this email. Knowledge Articles can be found in WIDA AMS under My Applications > DRC Customer Service > Knowledge Articles.  
· The Technology User Guide (TUG) includes information for installing DRC INSIGHT and Central Office Services, network requirements, and also includes testing device specific installation instructions. The TUG can be found in WIDA AMS under My Applications > General Information > Documents.  
· The COS Online Help contains several topics describing how to use COS. It is linked and available in the Technology User Guide.      


	For More Information

	Please contact DRC Customer Support with any questions at WIDA@DataRecognitionCorp.com or call 1-855-787-9615 (TTY: 763-268-2889).

To unsubscribe from this listserv send email to: DTC-signoff-request@CDELIST.CDE.STATE.CO.US

Previous CDE Technology updates can be viewed at http://www.cde.state.co.us/assessment/announcements. 
 
If you have any questions, please contact Collin Bonner at Bonner_C@cde.state.co.us.
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