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This technology update contains information related to the following topics:
· ACCESS: DRC Technology Webinars for WIDA 2023-24
	[image: cid:image001.png@01D5BFB8.79D0EA80]

	
	
September 2023


	
	Bookmark us! 


	DRC Technology Webinars for WIDA 2023-24

	DRC and WIDA will be hosting a series of Technology Webinars for Technology Coordinators in the 2023-2024 school year. The purpose of the webinars is to provide details related to the ACCESS 23-24 Software Updates, Technology Installations, Technology Coordinator Support for Test Administrators, and Troubleshooting.   
· Pre-Testing: Software Updates and Tech Readiness Checklist 
· Date:  Tuesday, October 3, 2023
· Time:  12:00-1:00 p.m. MST
· Summary:  An overview of the COS layout and updates to DRC INSIGHT. It also provides a walk-through of system requirements and the Technology Readiness Checklist.
·  Click here to join the webinar
·  Pre-Testing: Technology Installations - Part 1
· Date:  Tuesday, October 10, 2023
· Time:  12:00-1:00 p.m. MST
· Summary: Provides instructions for how to configure a Central Office Services Configuration and installation of Central Office Services Service Devices if needed. 
· Click here to join the webinar
· Pre-Testing: Technology Installations - Part 2
· Date:  Thursday, October 12, 2023
· Time:  12:00-1:00 p.m. MST 
· Summary: Provides instruction on how to install DRC INSIGHT and registration on varying student devices (Windows, Macs, Chromebooks, iPads). 
· Click here to join the webinar
· Pre-Testing: Technology Coordinator Support for Test Administrators 
· Date:  Tuesday, November 7, 2023
· Time:  12:00-1:00 p.m. MST
· Summary: Provides Technology Coordinators with information to communicate with Test Coordinators and Administrators. Topics include establishing a local communication plan to identify issues and troubleshooting if problems arise as well as reviewing when to support Test Administrators at their testing sites by training them to respond to technical issues and when and how to report them.
· Click here to join the webinar  
· During Testing: Technology Troubleshooting
· Date:  Thursday, December 15, 2023
· Time:  12:00-1:00 p.m. MST
· Summary: An overview of the various error messages and common troubleshooting solutions. 
· Click here to join the webinar

If you are unable to attend, a recording will be available after the presentations. To view the webinar recordings, log into WIDA AMS and click the View Documentation tile on the landing page or select My Applications > General Information > Documents.

WIDA will archive all training materials and recordings in their secure portal site. Contact bonner_c@cde.state.co.us if you need an account to access materials.


	For More Information

	Please contact DRC Customer Support with any questions at WIDA@DataRecognitionCorp.com or call 1-855-787-9615 (TTY: 763-268-2889).

Previous CDE Technology updates can be viewed at http://www.cde.state.co.us/assessment/announcements. 
 
If you have any questions, please contact Collin Bonner at Bonner_C@cde.state.co.us.
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